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VISION & MISSION
T O  A C H I E V E  T H E  M A X I M U M  L E V E L  O F

R E T U R N S ,  S E R V I C E  A N D  S A T I S F A C T I O N  F O R
O U R  C L I E N T S / B U S I N E S S  P A R T N E R S  T H R O U G H

I N N O V A T I V E  A N D  R E A S O N A B L E  F I N A N C I A L
S O L U T I O N S  W H I L S T  M A I N T A I N I N G  T H E

H I G H E S T  L E V E L  O F  I N T E G R I T Y ,
P R O F E S S I O N A L I S M  A N D  P E R F O R M A N C E .  

A S  Y O U R  S E R V I C E  P R O V I D E R ,  W E  W I L L  W O R K
E F F E C T I V E L Y  T O  M A X I M I Z E  R E C O V E R Y  O F  Y O U R

C O L L E C T I O N  A C C O U N T S  I N  A  T I M E L Y ,
E F F I C I E N T ,  A P P R O P R I A T E  A N D  I N

P R O F E S S I O N A L  M A N N E R .
 W E  P R O M I S E  T O  R E P R E S E N T  Y O U  A S  O U R

B U S I N E S S  P A R T N E R  I N  T H E  H I G H E S T  F A S H I O N ,
W H I L E  P R O V I D I N G  A  C O M P E T I T I V E ,

I N N O V A T I V E  A N D  P R O F E S S I O N A L  S E R V I C E .  
 



OUR METHODOLOGY
A T  G A M M A  R E C O V E R Y  S O L U T I O N S ,  

W E  A C K N O W L E D G E  T H A T  D E B T  R E C O V E R Y
S I T U A T I O N  I S  D I F F E R E N T ,  S O  W E  C R E A T E  A

S P E C I A L  R E C O V E R Y  S Y S T E M  T O  H E L P  Y O U
R E C E I V E  Y O U R  F U N D S  B A C K .  U S I N G  A  R A N G E

O F  S P E C I F I C A L L Y  D E S I G N E D  T O O L S ,  O U R
C O L L E C T I O N  T E A M  S T R I V E S  T O  B O O S T  T H E

C O M P A N Y ' S  C A S H  F L O W .

W I T H  Y O U R  D E B T O R S ,  W E  U S E  H E L P F U L ,
N O N - I N V A S I V E  M E T H O D S  W I T H  T H E

U L T I M A T E  G O A L  O F  R E T R I E V I N G  Y O U R
M O N E Y  F O R  T H E  L E A S T  C O S T  P O S S I B L E .  
W E  U S E  A  V A R I A T I O N  O F  S T R O N G  L E G A L

D E M A N D  L E T T E R S ,  P H O N E  A C T I O N ,  F I E L D
C A L L S ,  A N D  L E G A L  A C T I O N ,  A S  N E C E S S A R Y .

T H E  T A R G E T  O F  O U R  O P E R A T I O N  I S  T O
A C H I E V E  A T  A  Q U I C K  S E T T L E M E N T  A N D
R E C O V E R  T H E  F U L L  S U M  O W E D  T O  Y O U R
B U S I N E S S .  O U R  D E B T  C O L L E C T O R S  A R E

S K I L L E D  N E G O T I A T O R S  W H O  C A N  W O R K  T O
P R E V E N T  T H E  C O S T S  O F  L I T I G A T I O N  T H U S

I M P R O V I N G  Y O U R  C A S H  F L O W .



MANAGEMENT TEAM

MANAGING DIRECTOR
NAVINDRAN SELVAN

10 Years Experience In Recovery Industry
Collection, Recovery & Operations
(Banking)

DIRECTOR
VINOTHAN GUNALAN

Vast Experience In Recovery Industry

FIMM Licensed Financial Consultant
(Information Technology & Compliance)



SERVICE OFFERED
Debt Collection & Recovery

 (Exclusively designed for Bad Debt / 
Write-off Collection / Recovery)

 
Credit Management 

(Exclusively designed for NPL Recovery)
 

Receivables Early Collection
 (Exclusively designed for 
Pre-NPL Retain Program)



PRODUCT EXPERIENCE

CONSUMER

CREDIT
CARD

HIRE
PURCHASE

PERSONAL
LOAN

EASY
PAYMENT MORTGAGE

EDUCATION MICRO
LOAN

CORPORATE OTHERS



WE ARE UNIQUE
INTELLIGENT MARKET SEARCH (IMS) IN PART OF SKIP TRACING

Internal Searches : >100 million data of more than 25 years
External Searches : Searched via 3rd party agents nationwide
Unlimited attempts
100% under our effort and cost

OUTSKIRTS, RURAL AREA RECOVERY (COLLECTOR-ON-THE-GO)
Field Visit by our established agents living in rural localities; individuals or
branches
Collector-On-The-Go concept; Collector handling the account, perform Field
Visit
Setting up of Branches; Northern, Southern, East Coast, East Malaysia

LEGAL SERVICES / BLACKLISTING
Legal Services at a reasonable fee through our experienced associate Legal Firm
(Retail & Corporate)
CCRIS / CTOS / IMMIGRATION



OUR WORKFLOW



REPAYMENT
PROPOSAL

RESTRUCTURING /
RESCHEDULING

 

REFINANCING

PERSONAL
FINANCING

Convince borrower to repay full amount 
 

Suggest Installment plan to borrower 
 

Propose restructuring / rescheduling of
loan

To suggest refinancing of property with
banks to repay loan

To take up Personal Financing Facility

WHEN CONTACTED
REPAY IN FULL



OUR SUCCESS SOLUTION

3,000 Accounts
Raw Data

80% Hit Rate
2400 Accounts

40% Contact Rate
960 Accounts

25% Revenue Rate
240 Accounts



OUR OFFICE



SECURITY & SAFETY



OUR PARTNERS
DEBT MANAGEMENT SOFTWARE SOLUTION

HARDWARE & INFRASTRUCTURE SOLUTION



CERTIFICATE OF INCORPORATION



THANK 
YOU

hr@gammarecovery.com
admin@gammarecovery.com

www.gammarecovery.com

E-Mail

Website


